FTOnline

DLP Student Questionnaire

Student Name: ; Subjects:
ACCA Registration Number: : Subscriber Ref:

Please rate the areas below on a scale of 1 —5 with 5 being excellent and 1 being very poor.

Distance Learning 1 2 3 4 5
How would you rate your
Distance Learning Material
in the following areas:

Syllabus coverage

User friendly

Exam focused

Comments:

Lecturer Support 1 2 3 4 5
How would you rate your
Lecturer Support in the
following areas:

Communication Efficacy

Availability

Ability to explain

Response to enquiry

Comments:

General 1 2 3 4 5
How would you rate the following:

Course information e.g. promotional material etc

College administration e.g. dealing with enquiries

DLP Facilities e.g. email, telephone help line etc

Comments:

Would you recommend the course to afriend: Yes No

How could the course delivery be improved?

NOTE: You can fax the questionnaire or post it to your nearest FTOnline Support
Center.



