
FTOnline

Have Complaints?

FTOnline is aiming for high quality customer service, to enable our students getting 
maximum benefits of Distance Learning.

Despite all efforts, it is but natural that perfection is not possible. To encounter any 
possible problem faced by you, we follow a very simplified procedure.

Whenever you face some problems or delays in Distance Learning Services, simply send 
e-mail at online@ftcollege.com. 

Do keep the e-mail save in sent folder for future reference.

We’ll be responding to your complaint within 7 working days.

Wishing you a very best of Luck…


